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Turn field service Into a
strateqgic lever.
Unbeatable economics
with unrivaled customer
experience.

Logistics + inventory + field
service

..Simple
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Dynamic eEdge
-leld Inventory

OPTIMISE
FIELD
INVENTORY

(Accross the network and the lifecycle)

SEE
EVERYTHING

(Visibility to field service edge)

MODERNISE
FIELD SERVICE

(Unmatched expertise)




UK DISTRIBUTION
g LOCKER NETWORK

9 distribution centres

+27.000 lockers
9 O Edinburgh

320 customer sites/101 collection routes 95‘;2:%;;':

9
O Dublin %an v

O Nottingham

Birmingham 09 9
Cardiff Q o London

1,037 locker sites/142 delivery routes
Pre-8am delivery SLA

24 hour system driven returns

30m parts delivered annually

365 days a year

Managed distribution centres
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ENGINEER ORDER
JOURNEY

ENGINEER REQUEST NOTIFICATION OF
TO ORDER PARTS OR COLLECTION (POC)
CONSUMABLES AVAILABLE

ENGINEER COLLECTS
FROM LOCKER AND
COMPLETES ANY
RETURNS

ORDER PROCESSED
INHOUSE AT
DATA DIRECT

ENGINEER
NOTIFICATION VIA
MESSAGE ON APP

AND TEXT PRE 8:00AM

ORDER RECEIVED BY
NDC FOR AVAILABILITY
CHECK

OVERNIGHT
RECEIPTED AT HUB
AND DISTRIBUTED TO
BOX NETWORK

NDC PICK AVAILABLE
ITEMS AND TOTE
READY FOR LABEL

ENGINEER NAME ORDER COLLECTED
ORIDINPUT INTO (N FROM DATA DIRECT

PLATFORM AND LABEL NDC AND ROUTED TO
CREATED HUB




Lockers

Our lockers come in a range of styles and
sizes. From touch screen to lock and key to
Bluetooth controlled —there's something for
everyone.

« Fixed delivery points means getting your
parts is more reliable than ever

o Lockers keep your deliveries secure, you
have full access control and visibility of
what doors are being accessed and when




-MPOWER

-NGINEERS...

Our apps allow engineers to:

Delivery Information

 Find locker locations

e Order return labels

e« Scan items in and out of the locker
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Thinventory Mobile

Latest Deliveries
25 April 2017 10:35

My Delivery Location
Order Return Labels
Verify Collections
Verify Returns

User Profile

Sign Out

=’ Carnels & Flooring

= Search here

GSF Car Parts Coventry (Z)

lox Field o
Limited MRM Auto Centre Q)
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Harvest Bake

o)

? County Building Supplies |

B12684 Coventry Demo Locke...




Unbeatable value equation:
nDenefits across the
organisation

Inventory

Drive tighter SLAs with parts closer to the edge
'IB Better asset optimisation

Continuous access to stock when

and where it's needed

Avoid inventory write-offs

Improve inventory turns

N o Logisitcs
Cost avoidance (same day/next day delivery)

- Full transparency all the way to the edge

o— Full tracking of movement across parts life-cycle, outbound
and returns

Rapid returns loop

Field Service
( 3 Turn field service engineers into brand ambassadors

[ rU- Increase engineer productivity (more jobs/day, less drive
I = time)

Improve FTF rate (reduce partrelated second calls)

Increase customer satisfaction/NPS scores
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Contact Us

Group Head Office
11 lvanhoe Road,
Finchampstead,

Berkshire
RG40 4QQ
www.data-direct.co.uk
info@data-direct.co.uk
0189 734 564

Northern Office
The New Barn, Home Farm Ind Est,
The Avenue,
Esholt
Shipley
BD17 7RH
www.data-direct.co.uk
Info@data-direct.co.uk
01189 734 564
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